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 Diasozo transforms incomplete or contradictory information into actionable intelligence.
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     Submitting A Freeze Request Online 

If you are not a current victim of identity theft, don’t have a police report, or 
don’t want the $30 fee waived, you can complete the entire Security Freeze 
process with each credit company online: 

EQUIFAX: 

https://www.experian.com/consumer/cac/InvalidateSession.do?code=FREEZE 
 

TRANSUNION: 
https://annualcreditreport.transunion.com/fa/securityFreeze/landing 
 

EQUIFAX: 

https://www.freeze.equifax.com/Freeze/jsp/SFF_PersonalIDInfo.jsp 

If you are mailing these packets, be sure to enclose a copy of your valid driver’s 
license or State ID, and a copy of pay stub, utility bill, insurance statement, or 
another official document to validate your identity 

These three packets should be sent to: 

Equifax Security Freeze 
PO Box 105788 
Atlanta, GA 30348 

Experian Security Freeze 
PO Box 9554 
Allen, TX 75013 

TransUnion Security Freeze 
Fraud Victim Assistance Department 
PO Box 6790  
Fullerton, CA 92834 

You can reverse the credit freeze online at the websites above. There will be a $10 fee per 
agency to do this. If you want this fee waived, you need to submit the request via mail again and 
include another copy of the police report. A temporary freeze will be established if you want to 
establish new credit such as a credit card or loan. Be sure to generate this temporary reversal 
prior to the loan request, otherwise your loan may be denied. A permanent reversal will 
completely stop the freeze, and your account should return to normal.  
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